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| mpact of Privatization in India

Dr. Sanjeew Kumar Singh*

Privatization describes the process by which a piece of property or business goes from being
government owned to being privately owned. Note that privatization also describes the transition of a
company from being publicly traded to becoming privately held. This is referred to as corporate
privatization.

"Privatization is the process of participation of private sector in the ownership and
management of public sector”.

The "privatization" also have been used to describe two unrelated transactions. The first isa
buyout, by the majority owner, of al shares of a public corporation or holding company's stock,
privatizing a publicaly traded stock, and after described as private equity. The second is a
demutualization of a mutal organization or corporative to form of point stock company.

Privatization in India:

In 1991 India made some major policy changes in their economic ideologies. There were
stagnation and slow growth in the economy.

To tackle these problems the, then finance Minister Dr. Manmohan Singh introduce under
the guidance of P.M. Mr. P.V. Narshimbha Rao some major economic reform. Now, we call it the
liberalization of the Indian economy and the LPG reforms [Liberalization, Privatization,
Globalization].

Privatization has very broad meaning in economics. Every thing that ranges from the
introduction of private capital to selling government owned assets to transitioning to a private
company.

6 industries are Nat reserved for Private Sectors:

s Cigarette

< Atomic Energy

+« Indian Railways

% Chemical Fertilizers

< Armsand Ammunition

% Hazardous Chemicals

Examples:

++ BSCSwas Privatized today it is owned by reliance energy.

Telephone companies now are owned by private companies also.

Hindustan and Bharat Petroleum planning to be a part of Oman oil company to have a great
supply of oil to Indiain lower price.

A significant development in public private partnership is the lease of toll roads, bridges and
tunnel by state and local governments to private contractors. Mundra Port in Gujrat has
become a highly efficient and well managed major portsin 10 years.

®,
0.0

®,
0.0
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+ ICICI bank isthe country's largest private bank in second place after the SBI.
Advantages of Privatization:

1.

Financial Resources:- The main advantages of privatisation is to generate financia
resources for the Govt. in under to generate resources disinvestment of public sector
enterprises.

Optinum Utilization of resources.- It has been observed that the public sector has
failed the optimal use of national resources.

Pestering competition:- Most of the public enterprises enjoy the status of monopoly.
It results in inefficiency and losses. Privatization creates a situation of competition for
public enterprises and they are forced to improve their efficiency.

Reduce Fiscal Burden:- Privatization reduces the fisca Burden of the State by
relieving it of the losses of the public enterprise and reducing the size of the
bureaucracy.

Economic democracy :- It helps to attract more resources from the private sector. It
emerges economic democracy by private participation in economics sphere.

Better Industrial Relations:- Privatization may increase the number of workers and
the common non who are shareholders. This could make the enterprise subject to more
public vigilance.

Reduction in Political Interferences.- The process of privatization reduces political
interferences in the public sector enterprises by giving more representation to the
private sector in the management of public enterprise.

Reduction in Bureaucracy:- Public enterprise become synonyms bureaucracy. They
can be made from bureaucracy by the process of privatization.

More Productivity:- The private sector can improve productivity by maintaining
efficiency in its operations.

Disadvantages of privatization:

1.

Problem of price:- The govt. usually want to sell the least profitable enterprise, those
that the private sector is not willing to buy at a price acceptable to the government.
Problem of finance:- Under the developed capital market sometimes makes it difficult
for the govt. to float shares and for individual buyers to finance the large purchase.
Improper Working:- The private sector is not interested in cost reduction and quality
production because they were only interested to earn profit.

Independence on government:- There has been an excessive regulation and control
of the private sector by the government. This has prevented and competition from
bromine a generalized phenomenon of the economy.

High cost Economy:- Another problem with the private sector is that its cost, In
general, are large and the price of products are unduly high.

Concentration of economic power:- The private sector emerges Monopoly and the
concentration of economic power in the hands of few. The private sector operates on
the principle of maximization of the monopoly profit. It is harmful to consumers and
society as awhole.

Bad Industrial Relations:- An unfortunate aspects of the private sector is the
recurrence of industrial disputes which hamper the smooth progress of the Industries.
Widespread Sickness.- The private sector industries such as textiles engendering,
chemicals, iron and steel and people are suffering from the problem of industrial
sickness.
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9. No Guarantee of Success:- Privatization is not a guarantee of success of an individual

unit. It has been observed that many private sector units make huge losses.

Effects of Privatization:
When privatization become started in India it affected various sectors some sectors if
effected positive but in some sectors it effected various sectors some sectors it effected negative.

There were some sectors which are effected and these are:-
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Impact on Indian Economy.

I mpact on Employment.
Impact on firms or Industries.
Impact an Banking sectors.
Impact on Insurance Sectors.
Impact on Education Sectors.

In these sectors the privatization becomes effected and these sectors have some positive

and some negative effects. These are in a blanked form in our economy.

Impact of Privatization on Banking Sector :

¢+ SBI enjoys a monopoly of the government business.
¢+ The govt. hold around 93% of the equity, leaving 7% to private ownership.
++ This act was outdated and needed to be re-addressed.

Why...... Need of Privatization ??
In early 80s, the banking sector in India was dominated by the public sector bank which
were characterized by:

High-Intermediation cost.

Over-Staffing and over branching

Huge portfolio of Non-performing loans
Poor customer services

Under capitalized

Poorly Managed / Narrow Product range.
Positive effect of Privatization on Banking:

akrwbdE

6.

R/
0.0

R/
0.0

*,
0.0

*,
0.0

0.0

Increased efficiency

Improved services

Enhanced schemes and interest rotes
Better customer support.
Misguidance to loan profit.

Negative effects of Privatization on Banking:

*,

2

%
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%

2

%

2

%

2

%

Misuse of loans

Unhealthy competition
Neglecting small industries
Neglecting agriculture sectors
Laek of co-operation
Protection of Black-money
Favoritism

Profit Motive

Impact of Privatization on Education :

In education sector the privatization affect both positive and negative and these are:

Advantages of Privatization on Education :

®,

*
®,
0.0
o,
°n

Decentralization of educational institutes.
Innovativeness in teaching and evaluation.

Quality education and training.
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<> Shaping the curriculum according to global, national and local needs.
<> Availability of better resources.
<> Utility of human and physical resourcesin proper way.
Disadvantages of Privatization on Education:
<> It will be badly affect the poor.
< Undermine equality, diversity and openness.
< Collected funds may be misused by the owners.
Benefits remain unproven.
Apprehension about job security and retrenchment of staff.
Impact of Privatization on Insurance Sector:

®,

<> Government States in the insurance companies to be brought  down to be 5%

®,

<> Private companies with a minimum paid up capital of 1 billion.
<> 26% requite capital.
List of Top Playersof Insurance Sector:
Life Insurance Corporation
New York life
Prudential
Met life
Birla Insurance
Kotak Mahindra
<> ICICI
<> HDFC
Benefits of Privatization in India on Insurance Sector :
X2 Fast Growth

.

B

B

X3

8

7
°n

53

%

53

%

53

%

53

%

53

%

7
o

X Rise of premium income by 16%
X Tie ups with banks.
Conclusion:

Economic liberalization has increased the responsibility and role of the private sector. At the
same time, it has reduced the control of the government on economy affairs. It is expected that the
reforms would liberalize the Indian economy enough to create a conducive environment for rapid
economic development.
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ANALYSIS OF SATISFACTION
THE VARIOUS EMPLOYER
WHELFARE SCHEMES AT NOgTY

EASTEIN RAILWAYS
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ANSTHACT Tl concept of &R pEe wirlling 5
dynamiec, The employes welfare facilily of an
arganiration has an impact on employes
Foesbvawlorind ginved Dhies ot of thie firm, Cmiployges
wlfare has heen interpretod in diferen ways
Fromm countey Lo country ond from tme 1o ms
and even o the same country, acoording 10 s
clal institulions, dopres of industrialiration and
gonaral lovel of socisl and economic develop-
ment, Lmployee welfare Is 8 comprehenslve
torm including various services, benefits and
facilitles olfered 1o employees by the employer.
Cmployess” wellare hoe acquired an Important
placa In the modern commercial ward. The main
alm of the employee's welfare Is to establish
and maintain relationship at all levals of man:
agement by giving satisfactory conditions &
employments, and also provide fairly for thelf
requiremaent, The modern Industrial welfare cov:
ers the entire gnmut of activities undertaken 10
secure to the industrial worker an essentially
human status, to make him a better cltizen and
toimprove his efficlency and economic position.
The Rallways hove done o Iot In respact of proe
viding welfare facilities to thelr staff.
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INTRODUCTION: Employess vealinre l.“h.”"!;-‘n:'|

the efforts made to prowvid
employees, E mplm'el:_- ar Laﬂhgﬁfit{:;u::;:; t[u‘r
to taking care of the well-being of empl *’f
by empleyers. The various welfare piovaes
provided by the employer will have Ilr:ﬁ-:if::l.-:l:::l
impact on the health, physical and mental E_‘ﬁf'.
ciency alertness, morale and overall efficic
of the worker and thereby contributing t nﬁl‘r
higher productivity. As Nerth Eastern :ﬂl':'-'l'-wz
is stressing tewards improvements in qun.ll.l.-,-
and productivity, the Personnel Department of
Harth Eas_.tl:.rn Railways aims to play a critical
role in building Morth Eastern Rallway as an ef-
ficient, responsive organization by recruiting
ideal people, training them to face the chal-
lenges of the future, and serving the employ-
eas with dedication and commitment. In conso-
nance with the ideals of a welfare state, the
Morth Eastern Railways have been pursuing a
policy of progressively improving the working
and living condition of their workers. Organiza-
tions provide welfare facilities to their employ-
ees to keep their motivation levels high.
LITERATURE REVIEW: The literature related to
the provision of welfare schemes that influence
the ermnployee’s satisfaction and efficiency are
discussed in this paper.
Kumar and Yadav (2002Z) titled Satisfaction
Level from Labour Welfare Schemes In Sugar
Eactories in Gorakhpur Division, examined the
labour welfare schemes in the eight State gov-
sernment and private sector SUgar factories of
the Gorakhpur Division in Uttar Pradeshr. Based
on stratified random sampling, 150 workers
were interviewed from these sugar factories,
using a well-structured interview schedule.
Ankur Sharma (2009) “Employee welfare mea-
sures taken in the Indian south Central Rai'lwa:r’*,
The Study on “Employee Welfare Measures” s
conducted with the main ohbjective of evaluat-
ing the effectiveness of welfare measures at

Cauth Contral Rallway and 1o sufest Measures
o make existing welfare measuros mueh more
sffective and comprehensive so that the ben:
efits of the employees will be increased
mManzinl and Gwandure (2011) studied that the
concept of employee welfare has boen used by
many arganizations as o strategy of improving
productivity of employees; especially in the
mobile Industry since work related problems can
lead o poor quality of life for employecs and a
decling in performance. It Is argued that, wel-
fare services coan be used 1o secure the labaur
farce by providing preper human conditions of
work and Iving through minimizing the hazard-
ous effect an the life of the workers and their
family momber.
Lalitha and Priyanka (2014} ideated that the
wellare measures need not be In monetary
terms only but in any kind/forms. Employee
welfare includes monitoring of working condi-
tions, creation of industrial harmony through
infrastructure for healthiness, developed rela-
tions and insurance against illness, accident and
joblessness for the workers and their familles.
Patro (2015) in a comparative analysis of wel-
{are measures in public and private sector found
that an employee's welfare facility is the key
dimension ta smooth employer-employee asso-
ciation. These welfare facilities improve the
employee's morale and leyalty towards the man-
agement thereby increasing their pleasure,
fulfilment and performance.
OBIECTIVE OF STUDY: The main objectives of
the study are listed below:-
i. Te find the various employee welfare
cchemes in North Eastern Railway (NER).
2_To find review of literature in welfare scheme.
3. To analyses and evaluation of satisfaction of
employee welfare gcheme in Morth Eastern Rail-

way [NER). :
HYPOTHESIS OF THE STUDY: The hypothesis of

the study employee welfare scheme:-
Null Hypothesis (H):-The means for all groups

are the same {equall.

SEEER]: interdisciplinary Multilingual

Refereed Journal impactFactor g.154 (LIWF)
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Fastern Mallway (NEI) are not affs Tves

s wnaeddih 1

Fheis bs v slgindfleant Jifforenge |
wongile pvean (&) pepulalions neean il mn

Allernative Hypothosin (H)e The nwans ars
dittaront tor a1 Least one palt OF group.

Hi - "Emiployess' wellare imeasures (o Morih
Castorn Rollway (NER) are effective
RESEARCH PAETHODOLOGY! llesearch SICIHTRE
ology 18 the specilic proceduras o techinlijura
userd to Identily select, process and analyse 1
formation aboaut a topie, n o resenrch papei e
methodology section allows the reader (o critl
cally evaluate a study's overall vallidity and rell
ability  Research methodology rolers Lie § Dwes aie
codure obtalining knowledge on Quastionniine
Methods to collect the data by using stratifiecl
sarmpling method.

PRIMARY SOURCES: Primary data Is the firsl
hand data collected to orlginal nature. The pri-
mary data has been collectod by means of ques-

tiannaires and Interview method of the smploy-
ees of Morth Eastern Rallways,

SECONDARY SOURCES: A data which [s nat col-
lected original nature. It is not freshly colloeted

by the resoarchor but was existing already and
wias rather collected from published and unpub-
lished source Is known as secondary data, The
secondary data have been collected from varl-
ous publie sources such as Books, Journal, An-
nual Reports and Accounts of Morth Eastern
Railways, Magazines, Newspapers, and various
Websites, ote.
SAMPLE DESIGN AND SAMPLE SIZE: In this
study researcher determine the sample size of
150 employees Is chosen from various levels by
following the technique of simple random sam-
pling. The primary data was collected by using
guestionnalros,
STATISTICAL TOOLS APPLIED: For the analysis
and interpretation of data wherever necessary
the simple and primary statistical measures and
techniques such as calculation of Simple Aver-
age Mean, Percentage, Standard Deviatian, Vari-
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CLUNERL AT
jilietil

EOINCEIFTTEAL TIARMEWOIHE OF LARO| K W
PANE SCHTERAR G LAl ir Sanlates 16 i Connigappg, .
sl Linpnn, wlile Doy b hodle any ag Ty, Iﬂhl.'”r
iw i TTTITAL |1HI w”l' [hidd i r“'.l ”““'ll‘lr Hf”l By )
giiarnile i deepdaes il ol W e FE e e f by ﬁ-r:
apgeney. Labour Wellare Fund is o fung ”m""'.r
il Doy prafulisieesi, | inipalivyee priid jig T "'!ﬂ'l:i
Ly e ot el as waell The purgose of Witigg
wirlfaro funids 16 Lo peovide housing, Pty
core, oducetional, and recraational faciliiy i
this workars and thelr dependents, Weifgrg ™
elutles provision of various Tacilitles ane A
s iy ned arocined 1he work- place for the Bty
lifer ool Ll siviployoes, Morth Caslern ""'"'"""l'rl
aree the biggest snterrise in the Caintry, 1'""!'
coansicder it comboenled stolfe sre 1 by AsLirlg |y
Industries, With a view 1o keep the stall con.
tented as regards thelr entitlemoents, they haye
taken programmoed methods to meet the grisy.
ances of the stall. Maoreaver, It also provides
tlillere nt wellare maasures (lor the boenesfi ol tha
staff, which are as lollows:-

A, Provision of Institutos & clubs;

B, Provislon of schoollng facilities.

C. Focllities for sporting activities;

D, Cultural nssociotions;
E. Educational assistance, relmbursement of tu-

itlen fecs & hostel subsidy

F. Provision of hollday hemes; G. Provision of
scouts & guldes

H. Provision of canteens;

I. Handicraft centre

4. Vocatlonal training centres
K. Provision of co-operative societies Medical

facllities; M. Staff benefit fund.
AMALYSIS AND INTERPRETATION:
Analysis and Interpretation refers to 3

systematle and critical examination of the finan-
clal statements. It not only establishes cause
and effect relationship among the various items
of the financial statements but also presents
the financial data in a proper manner.
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Analysis of the wellare schemes of the
workers- Questionnaire, interview and observa-
tion techniques have been used to study the job
satisfaction of the workers relative to the wel-
fare schemes. This questionnalre was solf-
made and then It wad administered to 150 em-
ployees, After enumeration, the data were clas-
sified for statistical analy<is, in which the mean
standard deviation and variance were caleuy-
lated, along with this Z test was calculated to
test the significance of the means. In the light
of the above, the present chapter analysed the
effectiveness of persannel welfare measures of
Morth Eastern Railway, which have been pre-
sented through the following tables and their
owverall analysis has been presented: -

Section -4
CHARACTERISTICS OF RESPONDERMTS:
1. Age:

Description of the age of employees in
the research studies of various thinkers, age in
such a factor which affects the person directly
or indirecth. It Is an important subject which
gives a definite direction to the individual be-
havior and motivation of human beings the par-
san who the higher the age, the more his expe-
rience will be in the same proportion.

Table No. 1
Classification based on the age of the respondents
hgm Moot the  Percoflegs
respondem e
Badorws 35 puars. I8 1T
s a1 i
Abbysdl years B3 6z
Totsl 150 104
Inference:

From the analysis of the above table , it
is inferred that among the employees of North
Eastern Railways, 17% of the respondents come
under the category of below 35years, 21% of
the respondents falls under 36-45years and 62%
of the respondents eame under the category of
above 46 years, These finding are illustrated in
chart-1. It is clear that mest of the adults re-

ECicini: interdisciplinary Mul

glingual Refereed Jourmnal

lated to the subject of study are mature and
experienced. To check the study, the statistical
mean of employes,

2. Gender:

Description of Gender- Gender is an lm-
partant factor of personality which gives a defi-
nite direction to the social and philosophical
outlock and profession of every person, Gender
affects the status of human beings, their emo-
tions and bahaviors.

Table-2
Classification bhased an the Gender of thie re-
spondents

L Py ar 1Fm Frercas sge

e aChea &

(=23 L0 {3 L]

Fenals 14 {4

TOTAL 120 100
Inference:

From the analysis of the above table it
iz inferred that 91% of the respondents are
males and 9% of the respondents are fermales
among the employees of Morth Eastern Rallway.
3. Organization:

Table-3
Classification based on the Organization of the
respondents

Elig diod i ey Hao, of ike Amipondamis Frropntags
Group-& B &
[=TETTTIR -] -] Ak
(himiip-iC a7 b ¥ |
Groap-0 B b1

TOTAL 5 1og

inference: From the Analysis of the abowve table
it iz Inferrod that the maximum number of Group-
D category 39%, 31% of Group-C category, 26%
of Group-B category and the lowest number of
Group-A category are 4% among the respandents
af the Morth Eastern Rallway.

4. Experlence:

Table-4a
Classification based on the Experience of the

Respondents

mpact Factor 9.154 (1IJIF)
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Enperignce M. of e Respondenis Percenldg®

Below T years i 1

1i-20 ¥ LT

Alorye Il weary Tl Tt

TOTEL 150 e
Iinference:

It is clear from the complete discussion
of table number 4. From the analysis of the above
table it is inferred that 18% of the respondents
come under the category of below 10 years, 11%
af the respondents falls under 11 to 20 years
and 71% of the respondents come undeu_-r.he cat-
egory of above 21 years of experience in North

Eastern Railway. It is clear that mnst: of the re-
spondents are experienced and catisfied with
his work.

5. Personal Income:

Table-5

Classification based on the personal Income
of the Respondents

Pevzonal Indiame# Mo of tlse Respondenls Fercrmlags

Lews Than 10,600/ x? kT LY

10,003 TE.000): L] (1

Abee 5 A0S | i TH

TOT AL 150 108
inference:

Fram the above table it is inferred that
583 of the respondents come under the category
of less than 10,000/~ is 35% of the respondents
falls under 10,000/ - 25,000/- and 7% of the re-
spondents come under the category of above
25,000/- of personal income of North Eastern
Railways employees,

6. Family Size:

The more the number of family members,
the less satisfaction with the job. This means
that the more money is needed to maintain the
family, the less is the job satisfaction.

Table-&

Classification based on the Family Size of the
Respondents

Family fembers  No, of the Acspondents Pereriage
Barkrer 3 '3 %
Rt & 39 P

2 i 3w
E cr mare an ek
TOTAL 1540

Inference:

From the analysis of the above tg
the maximum number of family members ot
respondent employees of the North Easter, FLHIE
way are 6 or more family members{6 and ﬂh-n-.-ei
is 39%, below 5 family member is 31%, Beloy o
family members is 26% and below 3 family me,.
ber is 4% of the respondents.
section-B
SHOWING THE RESULT OF THE STUDY.
“gmployees’ welfare measures in North Eag.
arn Railways are effective”.

Table No.7

FREQUENCY PERCENTAGE FOR THE SECTION FIRST
(EMPLOYEES’ WELFARE MEASURES IN NORTH
EASTERN RAILWAY)

Fias mama iy I e e sl —— [E—
O =sariea _.""
1 iy e et e e L] nax b AEF TR WREF AF LN " 3
T i
e, el T
P e e
L e i el
I T-:-n—-:-!“w- L} L] L mar 1@ FRE W R T np
e
iy

hl! {h-it

-

v ....:T:._....:.-‘:—. (ST 14 il -] v iEas
s f s i e
et
& N o T ] iy mar ik AT T B
e g e T il vt
B e . N WML W
i by e

e e T R

- ..:...:.._u_..:u ¥ BEN & Mk kT MEr Bl sEEE ) 4
e TR | e, |

1 (1]

wil
e e mia e 8] s eF [T | m

it is clear from the above graph ﬁ;
most of the employee’s respondents of Ntim‘l
Eastern Railway express a sense of satisfac 5
with the effectiveness of the welfare schem

TESTING OF HYPOTHESIS:
L.Elh‘nur wtlfﬂ-’f

Statistical analysis for
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schemes in North Eastern Ralfways, sty ying tha
above facts reveals that rmost of the employess
are satisfled and sema employees arp dissatis-
fied with the personnel welfare facilities of iy arth
Eastern Railway. All the questions given
guestionnalre were imtroduced e
dents and the employees express
sponse Lo all the questions, The mean and sian-
dard devistion were taken out to represent the
attitude of the guestions in the gquestionn airp
Bespondents answerod affirmativel I
gquestions and answerad negative

in the
the respon-
&d thair ro-

¥ On many

| p _ I¥ 1o same
questions. All questions were selected fram

Railway Personnel. The mean of
was used for high ludgment, the result being
that if the response is less than this the result
will not be relevant and if the rEEpur;sr_- result is
more than 3, then the result will be of employ-
ees welfare. Would be worthwhile for:

“Boan of 1the iwcale = i = 1{-:- 3 J

S S BT AT Y o L ey

The compilation and statistical analysis af the
data obtalned from the sy rvey has been done in
Table 8 below-

Table-8

the scale (3) =

Conducting tests and statistical analyzis for
section studies

(Section-A Employees welfare Scale in North
Eastern Rallways

Lo
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“in Tabie B, It is generally found that the
mean and standard deviation of most of the
questions are presenting  positive attitude, IF
thelr mean € less than 3 then the response of
MER staflf will not be relevant but if the mean is
maore tham 3 then the result will be
appropriate. Employees Welfare Scale of Narth
Eastern Rallways - Evaluation of Table-B shows
that most of the respondents have positive attl-
tude as their mean is higher than mean scale
(3] the mean of gquestion serial no, (07} Is high-
o5t [3.68], The staternent of the question was
as follows "Are you satisfied with the transpart
facilities provided by the North Eastern Rail-
ways? The mean (0.91) of the question at serial
no. (4} Was- "Are you satisfied with the welfare
benefits avallable? 50 most of the respondents
are not satisfied with this question.

(2} Result of the study:
HYPOTHESIS-

H: Employees welfare measures in North East-
ern Railways are not effective.

H: Employees welfare measures in North Eazt-
ern Rallways are effective,

In order to Test the hypothesis, one
sample Z-test s applied because samples are
large and its subscale has 12 iterms the mean
score of this subscale compared to the score of

the neutral value {(Mean scale of 12 Questions}=
{12 x 3 = 36),
Table-3

Descriptive statistics of effectiveness of em-
ployees measures for whole sample-

L] Mimswwiing Bl ] vt et T Slmrelard
T
150 E] kD 1R LR T :u?
Table-10

Descriptive one - sample statistics for Z-test

(One - sample statistics for Z-test)
] ? Wal Mmoo v e

Meessem w Lo S LR L1
e b e

Table-11
One sample statistics for Z-test

LR
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*{d.f. = (N-1]] a
*Calculatlon of lower class Interval: = SGe50)
1.96 S5em

= 3,96 " 1.96 = 0,98

=3.96" 1.92

= 2.04

“Calculation of upper class interval:

550 + 1.96 55om = 3,96 + 1.96 0.98
= 3.96 + 1.92

= 5.88
INTERPRETATION /CONCLUSION:

For verification of above data res
has applied Z-test at 5% significance,

Table Value: From the table calculated
value of Z- test 4.05 for 149 degree of freedom
at 5% level of significance for two tailed test
1.96. From the Table 11, tabulated value of 7
for 150 d.f. at 5% level of significance for twao-
tailed test s 1.96. Sinee calculated value is much
BEreater than the tabulated value it is highly sig-
nificant, Hence we reject the null hypoathesis and
conclude that "Employees’ walfare MEJSUras in
MER are effective” j= accepted. So, Z-Value 4.05
> 1.96 tabulated value than, H is rejected and H
is Bccepted means Mo rith Eastern Railways pro-
vided by Labour welfare scheme are viry effoe.
tiveness in refore nce of employees,
SUGGESTIONS:

The following SUggestions be-
Ing preferred by the researchers based on the
finding of the sty dy are worth conzidering:

1. There isa nedd to further improve these fa.
cilities by way of

the hospital a el

earcher

2. The North Eastern Railways shauld more fa-
Cus on Human resoure By deve!npmtnt pro-
Erammed lor enhancing the competitiveness of

the NER organizations in the context of inter-

-m:_]nterdhﬂpﬂnary Multilingual Refereed Joumnal

nal and external changes in the s environmoni
3. There are number of canteens which arg
highly subsidized. To further Improve this fac).
ity It Is suggested that the capacity of the axigy.
Ing canteen should be increased. Cookin
ment like slectronic oven and Eas oven shoulg
be installed; bettor hyglenic dish washing ma.
chine, floor cleaning machine ete. should be
arranged,

4. Educational facilities provided by the NER are
eenerally confined to Primary, Middle and High
and Higher Secondary Standards, The North East.
ern Railways do not normally enter Into the fipld

of college and Technical education for this NER
management should extend

educational facilities in light
cation,
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Abstract

In today's globalized society, women must fulfill the dua roles of career builders and housewives. Consequently, given
the current circumstances, research on psychosocial stress, health, and life satisfaction anong employed and housewife
women are desperately needed. Therefore, this study aimed to examine the pattern of psychosocial stress that affects the
health among employed or housewives. The study also aimed to compare the life satisfaction level of employed and
housewives. In the present research, sample was drawn from the population of Gorakhpur city government service
employed and housewives (i.e., graduate employees and graduate housewives respectively) from urban areas by using
purposive sampling technique. The total participant’s size taken for the study was eighty (80) out of which 40
participants constituted of employed and 40 constituted of housewives. The self-administered questionnaire included
questions related to socio demographics and three validated scales; the Psychosocia Stress Questionnaire was
developed by A.K. Srivastava (1995) to asses primary components of psychosocial stress, to measure health of
employed and housewives health Questionnaire developed by the researcher and satisfaction with life scale (SWLS)
developed by Diener, Emmons, Larson & Griffin (1985). Participants’ scores were evaluated and analyzed after using
statistical techniques like mean, standard deviation, one way ANOVA. The results indicate that employed women
scored higher for personal relation in comparison to housewife. Similarly, employed women scored higher for
responsibilities stress, as well as health related problem, socia status related problemsand psychosocial stress total in
comparison to housewife. Finally, it may be said that employed women become stressed out when the responsibilities of
their jobs become too much for them to handle. They also experience stress from trying to juggle their families and
careers.

Keywords. psychosocia stress, life satisfaction, employed women, housewives
INTRODUCTION

Nowadays, women must fulfill the dual roles of career builders and housewives in a globalized society. There have
been significant socio-cultural shifts in Indian society, which are seen in the areas of health, education, technology,
awareness, and women's empowerment. Higher education made it easier for women to find profitable job in the modern
era. These days, more women are pursuing careers in non-traditiona fields like engineering, management, science, and
technology as well as traditional fields like teaching and nursing. Conversely, housewives who work do not receive any
sort of compensation similar to that of hired women. This study was done to find out if housewives or working women
are content with their everyday lives and to look at the pattern of psychosocial stress that impacts their health.
Numerous studies have shown that the dual roles that employed women play place a great deal of pressure on them and
negatively impact their health and well-being because marriage and work both add complexity to a person's life
(Williams et.al. 1997; Singh & Singh, 2006).

Everyone talks about stress these days. Its main victims include not just high pressure CEOs but also laborers, slum
dwellers, working women, businesspeople, professionals, and even kids. Because of the growing complexity and
competition in living standards, stress is an unavoidable part of life. In today's world of rapid change, no one is stress-
free, and no career is stress-free. Stress arises for everyone, regardless of the context—family, work, school, company,
organization, or any other social or economic activity. "Hans Selye" presented the idea of stress to the biological
sciences for the first time in 1936. According to Pascal (1992), stress is the perception of a situation in which one's
demands are not being met. Stressis a natural aspect of modern life and will probably only get worse as things get more
complicated. The idea of role—which is defined as a person's place within a system—carries a lot of weight. As a
result, stress in general and work-related stress in particular have grown commonplace in modern society and have
drawn alot of attention recently. Stress is a topic that is difficult to avoid. There will always be stress in daily life.
Numerous factors might contribute to stress, including employment
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Psychosocial Stress

A cognitive assessment of the issues involved and the available solutions leads to psychosocia stress. Though
psychological The definition of stressis an imbalance between the expectations that are placed on us and our capacity to
handle them. When we feel athreat in our life, we experience psychosocial stress. Unsettling things that have happened
to you recently can lead to psychosocia stress. An earthquake or hurricane that recently occurred in your neighborhood,
or an unexpected health issue that affects you or aloved one, are two examples of these stressful contemporary events.
According to the National Institutes of Health (1977), acute psychosocia stress might happen if you have a horrible
disease or if aloved one passes away in an accident. Notable occurrences like being pregnant, getting split up, or getting
divorced can also cause significant psychological strain. Even though you're stressed up right now because of what's
going on in your life, things that happened in the past might till have an impact on you. A paper titled "Field-
Deployable Tools for Quantifying Exposures to Psychosocial Stress' from the I nitiative Exposure Biology Program was
published in 2006. It highlights the significance of questioning individuals about life experiences that may have had a
stressful effect on them, such as abuse, bullying, violence, or trauma like awar or earthquake.

Working women's mental health and wellness may be impacted by psychosocial stress, given the demands of their jobs.
When the responsibilities of their jobs become too much for them to handle, women become stressed. Apart from
mental health issues, women often experience continuous stress, are homemakers or employed, and may experience
physical health issues such musculoskeletal disorders or cardiovascular disease. Frequently, persistent issues rather than
isolated incidents are what lead to psychosocial stress. Since 1977, physicians have assessed peopl€e's experiences and
emotions using a set of questions known as the Modified Life Events Section of the Psychiatric Epidemiology Research
Interview. It inquires about situations like conflict, prejudice, violence, disease, or poverty that might lead to persistent
stress. Chronic psychosocial stressors encompass familial issues as well, such as taking care of an unwell parent or
disabled kid. Any perceived threat to our social standing, social esteem, respect, and/or acceptance within a group, as
well as threats to our sense of self-worth and threats over which we feel powerless, can all be considered sources of
psychosocid stress. The body may experience a stress reaction in response to any of these dangers. These stressors can
be among the most exhausting to cope with because they can lead to feelings of alienation and lack of support. Coping
may become more challenging as aresult.

For ages, women have been expected to prioritize the needs of the family over their own in order to achieve the ideal
roles of perfect mother and wife. When a woman deviated from the norm, spoke her mind, or decided to work outside
the home, her spouse was held accountable for not treating her well. The perception of working women has, however,
significantly shifted in recent years as a result of social mobilization, migration, the rise in the number of professional
women in the workforce, etc. As a result, the researcher contends that in addition to working women, homemaker
women also face obstacles both within and outside the house. Additionally, their role has evolved. Along with being a
mother, wife, and caregiver for the household finances, homemaker women also do many roles. In addition to the stress
of being unemployed, awoman who iswell qualified but is not working outside the home for whatever reason may feel
as though her skills are not being fully utilized.

Women's hedlth is different from men'sin many special ways. Women's health is a prime example of population health,
which is described as "a state of complete physical, mental, and socia wellbeing and not merely the absence of disease
or infirmity" by the World Health Organization (2016). Many organizations contend for a more inclusive definition that
includes women's general health, better stated as "The health of women," as women's reproductive health is frequently
considered as the exclusive focus. The disparities are intensified in developing nations where women face additional
challenges and have fewer opportunities in terms of health.. Throughout their lives, about 25% of women will encounter
mental health problems. Compared to men, women are more likely to experience anxiety, sadness, and psychosomatic
problems. Depression is the most common disease burden worldwide. Women experience depression twice as
frequently as men do in the US. Depending on a woman's marital status, her husband's help around the house, her
parental status, her attitude toward work, and the specifics of her job, employment can have a positive or negative
impact on her physical and mental health ( Repetti, Matthews, & Waldron, 1989; Marks & MacDiarmid, 1996; Moen
et.al, 1992). Studies have indicated that women's physical health may benefit from paid work (Hibbard & Pope, 1991;
Walderon & Jacobs, 1988). Despite the possible increased demands, work outside the home has been linked to
improved psychological health (Barnett & Baruch, 1985) and mental and physical health (Repetti et al., 1989). An
examination of the research clearly shows that work-related stress alone may not be sufficient predictor of health risk in
women employed outside the home; it's possible that the interaction of the multiple roles that the women occupy is
relevant to the health benefits or risks of employment acting as a mother, employee, and wife. These findings may have
apositive overall impact on global well-being (Pietromonaco, Manis & Forhardt-Lane 1986).

Life Satisfaction

Life satisfaction is the cognitive evaluation of one’s life as a whole. Research indicates that characteristics such as race,
socio-economic status, marital status, education, and socia involvement, as well as level of self-esteem, presence or
absence of depression, and locus of control may influence life satisfaction. Life satisfaction is a predictor of longevity
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andpsychiatric morbidity, with a dose response relationship evident between life dissatisfaction and all-cause disease,
injury, and mortality. In addition, life satisfaction is related to other health predictors such as favorable self-reported
health, social support, and positive health behaviors. One could argue that improved physical health is necessary for a
higher quality of life. Individuals may find satisfaction in one area of their lives but not in another; it should be noted
that some people may be extremely dissatisfied in one area of their lives while being quite content in other areas.
Furthermore, because of the influence of a certain domain, an individual may be content in other areas of their lives yet
unsatisfied overal in others (Diener, 1984).

REVIEW OF LITERATURE

Survey was conducted of a representative sample of working and non-working mothers in Tehran in 1998. Four main
explanatory factors were examined (personal well- being, socio-demographic, work and work-related, and social-life
context variables) alongside a range of mental and physica health outcome variables. Unlike in the West, where
women's paid work is generally associated with better health, statistically significant differences between working and
non-working women were not found in Tehran. It is argued that thisis aresult of the counter-balance of the positive and
negative factors associated with paid work, such as increased stress on one hand and self-esteem on the other. Iranian
society'sparticular socio-cultural climate has contributed to this finding, with its dominant gender-role ideology; the
priority and extra weight placed on women's traditiona roles as wives and mothers, and the remarkably influential
impact of husbands’ attitudes on women's health (Ahmad, 2009). Bhattacharjee et, a. (1983) studied on family
adjustment of married working and non-working women. In his research finding he concluded that a woman’s
adjustment, whether employed or not, is a function of her own personality traits, expectations, andperceptions combined
with those of her spouse and family members. Multiple Classifications. Analyses on responses from women explained,
that full-time housewives are more dissatisfied with their lives than women employed outside the home. Housewives
who had wanted a career were more personally dissatisfied than housewives who had never wanted a career. The
career-oriented housewives were the ones who expressed greater persona dissatisfaction than employed women
(Townsend & Patricia, 2002).

A Survey of Modern Living, examined self-esteem, psychological well-being, and physica health Women. Results
indicate that working women had higher self-esteem and lesspsychologica anxiety than housewives. Working women
also reported better physical health than housewives (Coleman, & Antonucci, 1976).

Ferree (1976) and earlier studies by other authors have argued that women with jobs outside the home are generally
happier and more satisfied with their lives than are full time housewives. It was concluded that both work outside the
home and fulltime housewifery havebenefits and costs attached to them; the net result is that there is no consistent or
significant differencesin patterns of life satisfaction between the two groups.

Balgji (2014) studied various factors (such as the size of the family, the age of children, the work hours and the level of
socia supports) which could lead to work family conflict and the stress undergone by women employees. He concluded
that married women employees experience work family conflict due to the number of hours worked outside the
home, flexible or in flexible working hours, size of the family and number of dependants of the family. These factors
have severe consequences for the psychological distress and wellbeing of married working women.

Job-related stress factors are adverse working conditions such as excessive noise, extreme temperature or overcrowding
(McGrath, 1978), role ambiguities, conflict, overload and under load (Arcold et a, 1986). Explored stress management
techniques used by workingwomen are sleep and relaxation, exercise, time management, diet and yoga (Upamany
1997). The research study has reported that supportive work and family policy, effective management, communication,
health insurance coverage for mental illness and chemical dependence, and fixed scheduling of work hours were
effective in reducing job burnout (Lawless, 1991). Work and family are two important parts of a person's life and both
are closely related (Ford et al., 2007). Since an increasing number of women are entering the work force and pursuing
careers (Sevim, 2006), they have to balance the competing demands of both workplace and family life (Bickasiz, 2009).
Employed are working for longer hours and taking more work at home (Dawn et a, 1999). This situation resultsin a
greater amount of stress for employed . In the present study, there is an important need to find out the pattern of
psychosocia stress between employed and housewives and to see the effect of psychosocial stress on working and
housewives on the basis of their life satisfaction. Satisfaction with one’s life is the ultimate goal of all females, yet it
seems to remain so elusive. Women have been, and continued to find satisfaction with their lives.

Resear ch question:

1. Has there been any change in the pattern of psychosocia stress, Hedth and life satisfaction among
Employed and Housewives over the period of time?
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Objectives:

1. Tofind out the pattern of psychosocial stress between employed and housewives.

2. Tocomparethe life satisfaction level of employed and housewives.

3. To compare the health related issue between employed and housewives.

4. To investigate whether psychosocial stress has any effect on life satisfaction amongemployed and housewives.

METHOD

Resear ch Design:

In the present research, sample was drawn from the population of Gorakhpur city government service employed and
housawives (i.e., graduate employees and graduate housewives respectively) from urban areas by using purposive
sampling technique.

Participants:
The total participant’s size taken for the study was eighty (80) out of which 40 participants constituted of employed and
40 congtituted of housewives.

Inclusion criteria:
¢ Respondents who are graduate or having higher educational qualification.

¢ Employed and Housewives mothers living with their spouse.

Exclusion criteria:
® Those who are suffering from psychiatric/psychological problems.
® Those who areliving in joint family.

Measuring Tools:
A set of three measuring tools has been used. Brief descriptions of these measures aregiven below:-

Psychosocial Stress Questionnaire:

This questionnaire was developed by A.K. Srivastava (1995) to asses primary components of psychosocia stress, i.e.,
pressure, tension, anxiety, conflict, frustration, depression etc. Perceived psychosocia stress emerges due to certain
circumstances likephysical and psychological problems failure, constraints, demands, role conflict etc. There were 42
items in the questionnaire which mark out seven dimensions of psychosocial stress. These are:

Tense or strained interpersonal relationship

Excessive/demanding responsibilities/liabilities and expectations of others

Economics constraints/extra economic burden

Marriage related problems

Health related problems

Adverse social situation

Perceived or imagined threatsto social and economic status or prestige.

Nogk~owNPE

Health Questionnaire:

To measure health of employed and housewives health Questionnaire devel oped by the researcher. It has six dimensions
i.e. Physical Health, Social Health, Emotional Health, Mental Health, Environmental Health, Spiritual Health. Each
dimension consists of 10 items. And these dimensions calculated from very unhealthy to very healthy.

Satisfaction with Life Scale:

Hindi adaptation of satisfaction with life scale developed by Diener, Emmons, Larson & Griffin (1985) used in this
study. This scale had five items which assess life satisfaction in global manner. The responses were made on a seven
point scale ranging from strongly agree

(7) to strongly disagree (1). The psychometric properties of the scale were found good. Theretest reliability was 0.82
(after two months) and coefficient a phawas 0.87.

Procedure and Data Analysis

First of al, proper rapport established with the participants. Then the purpose of the study revealed before them and
their consent sought. Responses taken from employed women as well as housewives with the help above these
measuring tools. After that mean, SD and one- way ANOV A statistical analysis were done.
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RESULTS

This section of results includes comparative analysis of the studied variables. To know the mean differences between
groups (employed and housewife) among differentdimensions of psychosocial stress one way ANOV A was cal culated.

Table 1- Means and SDs of dimensions of Psychosocial Stress as a function of groups

Psychosocial Stress & N Groups Mean SD
Dimensions

40 Employed 4,22 2.33

40 Housewife 2.60 2.32
Personal Relation

40 Employed 4,52 2.59

40 Housewife 2.65 2.22
Responsibilities Stress

40 Employed 4.10 3.63

40 Housewife 4.05 2.22
Economical Problem

40 Employed 1.70 3.15

40 Housewife 2.30 2.42
Marriage Related Problem

40 Employed 4,65 4.37

40 Housewife 2.95 2.35
Health Related Problem

40 Employed 5.70 5.21

40 Housewife 5.27 4.06
Unfavorable Problem

40 Employed 5.30 3.71

40 Housewife 3.52 3.12
Social Status Related Problem

40 Employed 30.22 16.30
Psychasocia Siress Total 40 Housewife 23.40 1451

Table-1 shows the mean comparison between groups for different dimensions of psychosocia stress. The one
way ANOVA was found to be significant [F (1, 78) = 9.70, p<.01] and mean (4.22) shows that employed group
scored higher for personal relation incomparison to housewife group (2.60).

Table 2 Summary of One-Way ANOVA for Psychosocial Stresswith its dimensions

Psychosocial Stress & SS df M S F
Dimensions

Between Groups 1 52.81

\Within Groups 78 424.57 9.70**
Personal Relation

Between Groups 1 70.31

'Within Groups 78 455.07 12.052**
Responsibilities Stress

Between Groups 1 .05

'Within Groups 78 879.50 0.004
Economical Problem

Between Groups 1 7.20

\Within Groups 78 616.80 0.911
Marriage Related Problem

Between Groups 1 57.80

1201 https://jrtdd.com




Journal for ReAttach Therapy and Developmental Diversities

el SSN: 2589-7799

2023 September; 6 (7s): 1197 - 1205

\Within Groups 78 963.00 4.68*
Health Related Problem

Between Groups 1 3.61

\Within Groups 78 1704.37 1.65
Unfavorable Problem

Between Groups 1 63.01
Social Status RelatedProblem \Within Groups 78 920.375 .340*

Between Groups 1 931.61

\Within Groups 78 18580.57 3.911*
Psychosocial Stress Total

Moreover, responsibilities stress found significant at p< .01 level, health related problem found significant at p< .05
level, socia status related problem found significant at p< .05 level and psychosocial stress total found significant at

p< .05 level aso (table 2).

Further, to know the mean differences between groups (employed and housewife) among different dimensions of

satisfaction with life one way ANOV A was cal culated.

Table 3 Meansand SDs of Satisfaction with Lifeas a function of groups

Satisfaction with Life N Groups M ean SD
40 Employed 54.05 12.50
40 Housewife 56.80 10.11

Summary of ANOVA has been presented in table 4. Result shows that the satisfactionwith life of both groups of women

has not reached the significant level.

Table4 -Summary of One-Way ANOVA for Satisfaction with Life with itsdimensions

Psychosocial Stress & SS df M S F
Dimensions

Between Groups 1 151.25 1.17
Satisfaction with Life \Within Groups 78 129.31

Moreover, to know the mean differences between groups (employed and housewife) among general health with its

dimensions oneway ANOV A was calculated.

Table 5- Means and SDs of dimensions of General Health asa function of groups

General Health & Dimensions N Groups M ean SD
Physical Health 40 Employed 25.10 8.01
40 Housewife 28.50 5.34
Socia Health 40 Employed 29.47 11.32
40 Housewife 30.22 5.73
Emotional Health 40 Employed 26.05 6.84
40 Housewife 27.17 5.68
Environmental Health 40 Employed 26.70 5.97
40 Housewife 26.32 7.12
Spiritual Health 40 Employed 31.00 5.60
40 Housewife 32.07 5.88
40 Employed 27.50 5.47
40 Housewife 30.60 5.68
Mental Health
40 Employed 165.70 27.35
40 Housewife 210.50 235.53
General Health Total

Table-5 shows the mean comparison between groups for different dimensions of general health. The result

revealed that physical health was found to be significant [F (1, 78)
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= 4.98, p< .05]. Further, mental health was aso found to be significant [F (1, 78) = 6.1, p<.05] (table 6).

Table 6- Summary of One-Way ANOVA for General Health with itsdimensions

General Health & SS df M S F
Dimensions
Physical Health Between Groups 1 231.2

\Within Groups 78 46.4 4.98*

Between Groups 1 11.25
Social Health \Within Groups 78 80.5 .140

Between Groups 1 25.31

\Within Groups 78 39.63 .639
Emotional Hedlth

Between Groups 1 2.81

'Within Groups 78 43.24 .065
Environmental Health

Between Groups 1 23.1

\Within Groups 78 33.03 .70
Spiritual Health

Between Groups 1 192.2

\Within Groups 78 31.17 6.1*
Mental Health
General Health Total Between Groups 1 40140.8

1.42
\Within Groups 78 28111.5
DISCUSSION

The major objective of the present study was to find out the pattern of psychosocial stress between employed and
housewives. The results revealed that employed women scored higher for personal relation in comparison to housewife.
Similarly, employed women scored higher for responsibilities stress, as well as health related problem, social status
relatedproblem and psychosocial stress total in comparison to housewife. Women experience stress when the demands
of their job are excessive and greater than their capacity to cope with them. In addition, they feel stress to balance their
job and family together. They have to balance the competing demands of both workplace and family life (Bickasiz,
2009). Employed women are working for longer hours and taking more work at home (Dawn et al, 1999). This situation
resultsin agreater amount of stress for employed women.

The other objective of the present study was to compare the health related issue between employed women and
housewives. Result shows that housewife scored higher for physical health in comparison to employed women. Further,
in the case of mental health housewife scored higher in comparison of employed women. The same results found by
Nathawat & Mathur, 1993) Pope & Hibbard (1991) and Walderon & Jacobs (1988). According to their suggestions,
women's physical health may benefit from having a job. Furthermore, improving psychological, mental, and physical
health (Barnett & Baruch, 1985; Repetti et al., 1989) has been linked to the possible increased demands of working
outside the home. Some claim that women may not gain from all work situations in terms of health. High job
expectations, low work-related social support, and bad workplace conditions were linked to worse health at baseline and
more functional decreases throughout a four-year follow-up period, according to a prospective research of 21,290
female registered nurses. Furthermore, Engel (1988) observed both American and Japanese stay-at-home moms feel
they can't be happy in thisrole full-time. However, Japanese women firmly think that working as awife or mother has a
negative impact on marriage and the development of children, and that a wife or mother shouldn't work while her
husband wants her at home or when the family has a child in school or adolescence. Women in America are
increasingly confident that women can manage the responsibilities of both the home and the workplace. For working
women and housewives/mothers, family stress appears to be a strong predictor of wellbeing (Schwartzberg & Dytell,
1998). Women who work and those who stay at home are known to differ from one another, and as such, they need
different forms of support in order to successfully fulfill their respective duties. The most common sources of stress for
working women are work, kids, and housework; for housewives, the most common sources are children, money, and
other obligations (Canam, 1986).

Delimitations:
The present study is confined to women of Gorakhpur city only As we are very much aware that researches in
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behavioral sciences are a continuous process because human behavior always undergo change with the change in
environment of psycho-socio-cultural milieu and their subsequent influence on individual and socia behavior and
moreover, individua or group behavior are generally the result of the conjunctive impact of both social environment
and psycho-social make-up of individua or the group.

In view of the above contention, there has always been pit-falls in any research investigation; hence, the present study
also bears several limitations if such aspects are properly taken care of his future then very significant piece of research
work can be created. An important limitation of the present study is that it only studied relatively a small sample group
drawn from Gorakhpur city only, so, it is suggested that for more reliable and greater generality larger and varied
sample group be studied. Moreover, it is also suggested here that women’s perceived reactions on psychosocia stress,
life satisfaction level and health related issues must be studied undertaking numerous others socio-demographic
variables like socioeconomic background, rural/urban background and caste systems of different religions because these
variables seems to be more relevant so far as women’s perception on psychological well-being are concerned. Last but
not the least, it is to be mentioned here that there may be some other aspects, which may be fruitful to be undertaken in
such future investigations. However it must be kept in mind that researches have never any end where last line can be
drawn and beyond that no further researches are required..

Implications of the study

Stress has become a worldwide issue in modern times. Due to the rising rivalry in all spheres of life, people are under
stress since they al desire greater pleasure. Numerous studies conducted in recent years have shown that women are
beginning to work in a wide range of occupations. In order to manage stress in daily life, one might learn to relax and
enjoy life, as career women often experience stress at work. A variety of approaches, including as mindfulness
breathing, yoga, and meditation, are effective for most women in managing their stress. Stress can lead to deadly
illnesses in women, such as hypertension and cardiovascular disorders. Particularly working women, they are the main
victims.

The study highlights the relationship between different levels of psychosocial stresses and its impact on women’s
satisfaction of life. The findings provided a base/module for researchers to develop various coping strategies for
employed women and housewives to cope with psychosocial stresses. It will also contribute to social and psychological
researcher concerning women work related issues and highlight the importance of various factors necessary for their
health. Hence, the study may have significant implications to the society, family members and women as well.

Conclusion and Recommendations:

Based on the acquired data and its interpretations, the following findings have been ditilled: Finally, it may be said that
working women become stressed out when the responsibilities of their jobs become too much for them to handle. They
also experience stress from trying to juggle their families and careers.

1. In the Gorakhpur region of Eastern Uttar Pradesh, where the current study was conducted, it was discovered that
housewives had superior hedth conditions than their working counterparts. 2. The findings showed that working
women performed better on personal relationships than housewives did. 3 Similarly, compared to housewives,
employed women scored higher overall for psychological stress, health-related problems, and problems connected to
socia status. 4. Based on current research, it can be said that women who work outside the home must adjust to many
new social norms. As a result, their jobs cannot improve their overall quality of life by providing them with more
fulfilling experiences than those available to traditional housewives, which would empower women. Therefore, it is
recommended that we refrain from addressing the unfavorable parts of women's labor, even though al women are
accountable for managing domestic chores. Therefore, family counseling is required to provide them with constructive
guidance from psychologists and other behavioral scientists in order to create a friendly atmosphere in the home and to
be involved in outside activities that support a higher and hedthier standard of life.
It isaso implied that males should take responsibility for women in al areas of their lives and give it their all to ensure
that they are happy and fulfilled in life.
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